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(1) You must ensure that a passenger
with a disability who uses a wheelchair
and takes advantage of the opportunity
to preboard the aircraft can stow his or
her wheelchair in this area, with pri-
ority over other items brought onto
the aircraft by other passengers or
crew enplaning at the same airport,
consistent with FAA, PHMSA, TSA, or
applicable foreign government require-
ments concerning security, safety, and
hazardous materials with respect to
the stowage of carry-on items. You
must move items that you or your per-
sonnel have placed in the priority
stowage area (e.g., crew luggage, an on-
board wheelchair) to make room for
the passenger’s wheelchair, even if
these items were stowed in the priority
stowage area before the passenger
seeking to stow a wheelchair boarded
the aircraft (e.g., the items were placed
there on a previous leg of the flight).

(2) You must also ensure that a pas-
senger with a disability who takes ad-
vantage of the opportunity to preboard
the aircraft can stow other assistive
devices in this area, with priority over
other items (except wheelchairs)
brought onto the aircraft by other pas-
sengers enplaning at the same airport
consistent with FAA, PHMSA, TSA, or
applicable foreign government require-
ments concerning security, safety, and
hazardous materials with respect to
the stowage of carry-on items.

(3) You must ensure that a passenger
with a disability who does not take ad-
vantage of the opportunity to preboard
is able to use the area to stow his or
her wheelchair or other assistive de-
vice on a first-come, first-served basis
along with all other passengers seeking
to stow carry-on items in the area.

(b) If a wheelchair exceeds the space
provided for in §382.67 of this part
while fully assembled but will fit if
wheels or other components can be re-
moved without the use of tools, you
must remove the applicable compo-
nents and stow the wheelchair in the
designated space. In this case, you
must stow the removed components in
areas provided for stowage of carry-on
luggage.

[Doc. No. DOT-0ST-2004-19482, 73 FR 27665,

May 13, 2008, as amended at 78 FR 67924, Nov.
12, 2013]

§382.125

§382.125 What procedures do carriers
follow when wheelchairs, other mo-
bility aids, and other assistive de-
vices must be stowed in the cargo
compartment?

(a) As a carrier, you must stow
wheelchairs, other mobility aids, or
other assistive devices in the baggage
compartment if an approved stowage
area is not available in the cabin or the
items cannot be transported in the
cabin consistent with FAA, PHMSA,
TSA, or applicable foreign government
requirements concerning security,
safety, and hazardous materials with
respect to the stowage of carry-on
items.

(b) You must give wheelchairs, other
mobility aids, and other assistive de-
vices priority for stowage in the bag-
gage compartment over other cargo
and baggage. Only items that fit into
the baggage compartment and can be
transported consistent with FAA,
PHMSA, TSA, or applicable foreign
government requirements concerning
security, safety, and hazardous mate-
rials with respect to the stowage of
items in the baggage compartment
need be transported. Where this pri-
ority results in other passengers’ bag-
gage being unable to be carried on the
flight, you must make your best efforts
to ensure that the other baggage
reaches the passengers’ destination on
the carrier’s next flight to the destina-
tion.

(¢) You must provide for the check-
ing and timely return of passengers’
wheelchairs, other mobility aids, and
other assistive devices as close as pos-
sible to the door of the aircraft, so that
passengers may use their own equip-
ment to the extent possible, except

(1) Where this practice would be in-
consistent with Federal regulations
governing transportation security or
the transportation of hazardous mate-
rials; or

(2) When the passenger requests the
return of the items at the baggage
claim area instead of at the door of the
aircraft.

(d) In order to achieve the timely re-
turn of wheelchairs, you must ensure
that passengers’ wheelchairs, other
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§382.127

mobility aids, and other assistive de-
vices are among the first items re-
trieved from the baggage compart-
ment.

§382.127 What procedures apply to
stowage of battery-powered mobil-
ity aids?

(a) Whenever baggage compartment
size and aircraft airworthiness consid-
erations do not prohibit doing so, you
must, as a carrier, accept a passenger’s
battery-powered wheelchair or other
similar mobility device, including the
battery, as checked baggage, con-
sistent with the requirements of 49
CFR 175.10(a)(15) and (16) and the provi-
sions of paragraphs (b) through (f) of
this section.

(b) You may require that passengers
with a disability wishing to have bat-
tery-powered wheelchairs or other
similar mobility devices transported
on a flight check in one hour before the
check-in time for the general public. If
the passenger checks in after this time,
you must nonetheless carry the wheel-
chair or other similar mobility device
if you can do so by making a reason-
able effort, without delaying the flight.

(c) If the battery on the passenger’s
wheelchair or other similar mobility
device has been labeled by the manu-
facturer as non-spillable as provided in
49 CFR 173.159(d)(2), or if a battery-
powered wheelchair with a spillable
battery can be loaded, stored, secured
and unloaded in an upright position,
you must not require the battery to be
removed and separately packaged. Not-
withstanding this requirement, you
must remove and package separately
any battery that is inadequately se-
cured to a wheelchair or, for a spillable
battery, is contained in a wheelchair
that cannot be loaded, stowed, secured
and unloaded in an upright position, in
accordance with 49 CFR 175.10(a)(15)
and (16). A damaged or leaking battery
should not be transported.

(d) When it is necessary to detach the
battery from the wheelchair, you must,
upon request, provide packaging for
the battery meeting the requirements
of 49 CFR 175.10(a)(15) and (16) and
package the battery. You may refuse
to use packaging materials or devices
other than those you normally use for
this purpose.
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(e) You must not disconnect the bat-
tery on wheelchairs or other mobility
devices equipped with a non-spillable
battery completely enclosed within a
case or compartment integral to the
design of the device unless an FAA or
PHMSA safety regulation, or an appli-
cable foreign safety regulation having
mandatory legal effect, requires you to
do so.

(f) You must not drain batteries.

§382.129 What other requirements
apply when passengers’ wheel-
chairs, other mobility aids, and
other assistive devices must be dis-
assembled for stowage?

(a) As a carrier, you must permit pas-
sengers with a disability to provide
written directions concerning the dis-
assembly and reassembly of their
wheelchairs, other mobility aids, and
other assistive devices. You must carry
out these instructions to the greatest
extent feasible, consistent with FAA,
PHMSA, TSA, or applicable foreign
government requirements concerning
security, safety, and hazardous mate-
rials with respect to the stowage of
carry-on items.

(b) When wheelchairs, other mobility
aids, or other assistive devices are dis-
assembled by the carrier for stowage,
you must reassemble them and ensure
their prompt return to the passenger.
You must return wheelchairs, other
mobility aids, and other assistive de-
vices to the passenger in the condition
in which you received them.

§382.131 Do baggage liability limits
apply to mobility aids and other as-
sistive devices?

With respect to transportation to
which 14 CFR part 254 applies, the lim-
its to liability for loss, damage, or
delay concerning wheelchairs or other
assistive devices provided in part 254 do
not apply. The basis for calculating the
compensation for a lost, damaged, or
destroyed wheelchair or other assistive
device shall be the original purchase
price of the device.
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